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Turks and Caicos Islands 

Phone: (649) 941-7337  

Email: student.affairs@charisma.edu.eu 
 

Charisma University is committed to enhancing the 

intellectual, personal, and professional growth of our 

students. This is accomplished by providing low tuition, a 

challenging curriculum, a highly qualified faculty, and 

strong academic support. 

Charisma University is also committed to providing online 

education that is flexible, available on-demand, innovative, 

and effective with the utilization of sound education 

technologies and techniques. Our degrees are structured to 

allow students the flexibility to schedule course work 

around other responsibilities.  
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Helpful Hints 

• This guide should be used in conjunction with the student handbook and the catalog. 
It does not take precedence over the policies and procedures outlined within it.   

• Whenever you need help, go to the Support Center, The support center can be found 
at the top of www.Charisma.edu.eu (when signing in from a computer).  You can find 
more information in the "Need Help?" section of this document.  

• Be sure to keep track of all passwords in a secure and private place.  There are 
multiple login credentials that you may need to get into various aspects of Charisma 
University (such as classes, library, and email).   

• Start each week early by reading through the directions of all items for the week.    
• Ask for help.  Your instructor, your student coach, and your Dean are all there to help.      

Signing into Sycamore 

A computer is the best better option for completing most assignments.    

It is always best to start at the beginning when signing in to the main Charisma webpage.    

Visit https://charisma.edu.eu/ from a computer.   

At the top of the page, click on the "MyCharismaU" at the top of the webpage.  Please note, 
the top items may not show up if signing in from a phone or tablet.    

  

 

This link leads to the Sycamore home page.  

file:///C:/Users/kmsmi/Documents/D%20Drive/www.Charismauniversity.edu
https://charismauniversity.edu/
https://charismauniversity.org/
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This hyperlink, Sycamore Class Portal, also opens the Sycamore Charisma Class Portal. Sign 
in using your Sycamore credentials (which are different from your library credentials). When 
in Sycamore, the main login page appears.   

If you did not receive a login, don't hesitate to get in touch with your Academic Advisor or 
the registrar at Registrar@charisma.edu.eu,  

 

 

 

If asked for the Campus ID, it is: 

1108 

 

This link leads to the Sycamore course and is accessed the same as from a computer.  

 

 

 

https://app.sycamorecampus.com/index.php?cid=1108
mailto:Registrar@charisma.edu.eu
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Getting Started in Sycamore: 

 

The first place to start in understanding Sycamore is to watch this video: 

 

https://vimeo.com/196783226 

 

 
 

 

 

  

https://vimeo.com/196783226
https://vimeo.com/196783226
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The First Week of Class  

Be sure to review the course materials carefully.    

• The News Forum should be updated each week by your instructor.   
• The Online Library is where you can go to find reading materials and research your 

weekly assignments.    
• The Course Syllabus is VERY IMPORTANT, be sure to review carefully and locate the 

grading structure and class rules.   
• Be sure to participate in the "Introduce Yourself" module in the week 1 discussion 

forum.  

Readings (Finding Books and Articles)  

One of the goals of Charisma University is to provide affordable education for students 
around the world.  Charisma University has invested in an extensive online library, including 
thousands of textbooks.     

Students may order paper copies of their books using online retailers such as Amazon, eBay, 
or the textbook's publishers.    

Many of the books currently assigned in the classes are available in the online library. Here is 
how to check to see if the course's book is available:  

Start at www.Charisma.edu.eu. 

  

http://www.charisma.edu.eu/
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Be sure to watch the helpful video on the library homepage about using the library and  
Grammarly.  

Library | Charisma University (edu.eu) 

For research: 

1. Sign in to the library and click on Start Your Research.    

  

The library may have a different sign-in than Sycamore or other parts of Charisma.  

2. Begin to Navigate the LIRN platform. 

Once inside LIRN, search for your resource by Topic, Title, or Author. Also, there are 
categories to use a search criterion in each section. There are "eBook Central" and 
“Gale eBooks” collections where students can search through hundreds of eBooks.    

 

 

https://charisma.edu.eu/library/home.php
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The library is an excellent place to locate resources, and it is helpful for research, 
assignments, and discussion questions. 

During weeks 2-8  

1. Check the Weekly News Forum for help from the instructor (this may not be on the 
weekly items, but notifications will appear whenever there is a new post).    

2. Complete the readings.  
3. By Wednesday of each week, make sure to post a response to the weekly discussion 

question.  Check the Discussion Question Rubric for more information on how 
students earn grades.   

4. By the end of the week, reply to two peer responses (or the instructor's response to 
a post).  If only one student is in a class, the instructor will respond to that discussion 
question post with a question and/or follow-up post.  Please reply to this by the end 
of the week.     

5. Complete all assignments by the end of the week.    
a) Review the direction early in the week and ask the instructor for clarification, if 

needed.   
b) Sign in to the library to research, located here: https://charisma.edu.eu/charlibrary  
c) Visit the writing center, if needed, located here: https://charisma.edu.eu/writing/  
d) If you need help with APA formatting, here is a great webpage: 

https://owl.purdue.edu/owl/research_and_citation/apa_style/apa_formatting_a 
nd_style_guide/general_format.html  

See the section on how to submit assignments for more information.   

https://charisma.edu.eu/library/home.php
https://charismauniversity.org/charlibrary
https://charismauniversity.edu/writing/
https://charismauniversity.org/writing/
https://owl.purdue.edu/owl/research_and_citation/apa_style/apa_formatting_and_style_guide/general_format.html
https://owl.purdue.edu/owl/research_and_citation/apa_style/apa_formatting_and_style_guide/general_format.html
https://owl.purdue.edu/owl/research_and_citation/apa_style/apa_formatting_and_style_guide/general_format.html
https://owl.purdue.edu/owl/research_and_citation/apa_style/apa_formatting_and_style_guide/general_format.html
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Assignment Rubrics 

 

 

Criteria Novice    Competent Proficient 

Clarity and 
coverage of the 
major concepts 

Points:  
Few concepts were  
covered without clarity  

A Few concepts were 
covered with 
understanding and clarity.  

Points:  
30(30%)  
All concepts were 
covered with 
understanding and clarity.  

Application of concepts  
- Critical Thinking  
 

Little critical thinking was 
demonstrated submitted.  

Unclear demonstration of 
understanding and 
applying the concepts.  

Clear demonstration of 
understanding and 
applying the concepts.  

Organization/Format  
-Writing 

Many errors in 
organization and 
formatting.  

Very few errors in 
organization and 
formatting.  
  

Paper was written 
according to instructions 
with Title, etc. The body 
of the Paper was a 
minimum of 5 double 
spaced pages and a 
maximum of 8 pages.  

Criteria Novice    Competent Proficient 

References  
 

No references  Some of the references 
were missing.  
  

A minimum of 2 outside 
scholarly references and 
two text references with 
page numbers.  

Grammar & Syntax  Many errors  Few grammatical errors, 
misspellings, or 
incomplete sentences.  

No grammatical errors, 
misspellings, and 
sentences are complete.  

APA Style  Many APA Style errors  Few errors in APA style.  Paper and references 
follow APA Style.  

Plagiarism  
 

Quotations or 
paraphrased items 
quoted without proper 
citation, or the paper did 
not contain at least 75% 
of your own words.  
Please see the Academic 
Honesty Policy as this 
may be ground for 
dismissal.    

Paper has more than 25% 
on a Grammarly 
Plagiarism Report, and/or 
contains quotes or 
paraphrases not 
appropriately cited.    

Paper has less than 25% on 
a Grammarly Plagiarism 
Report and does not 
contain any quotes or 
paraphrases not 
appropriately cited.    
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Discussion Questions Rubric 
Please note that the point structure used here is not the only option for an instructor's points.  
These are guidelines for how an instructor may justify the overall points given.  For example, 
an instructor may provide 23 points under the topic of  Clarity and Coverage of the Major 
Concept (not just 15, 20, or 25 points).    

Criteria Distinguished Proficient Emerging Not Evident Total 

Comprehension 

Able to put key 
concepts in one's 
own words and 
provides unique 
examples to 
illustrate 
concepts AND  
utilizes at least 1  
STRONG 
scholarly 
reference.  
(23-25)  

Able to put key 
concepts in one's 
own words and 
cites  
examples to 
illustrate 
concepts AND  
utilizes at least 1  
STRONG 
scholarly 
reference.  
(20-22)  

Able to put key 
concepts in 
one's  
own words AND  
utilizes at least 1  
STRONG 
scholarly 
reference.  
(18-19)  

Unable to put key 
concepts in one's 
own words OR  
does not utilize at 
least 1 STRONG 
scholarly reference.  
(0-17)  

  

Engagement 

Adds substantive 
information, asks 
meaningful 
questions to 
peers, and 
provides 
substantive 
responses.  
(23-25)  

Adds substantive 
information to 
the discussion 
and ask 
meaningful 
questions to 
peers.  
(20-22)  

Adds 
substantive 
information to 
the discussion.  
(18-19)  

Does not add 
substantive 
information to the 
discussion 
(0-17)  

                         

Critical 
Thinking 

Draws insightful 
conclusions that 
thoroughly 
defend with 
evidence and 
examples. (27-
30)  

Draws informed 
conclusions that 
are  
justified with 
evidence. (24-26)  Draws logical 

conclusions 
(21-23) 

Does not draw 
logical conclusions 
(0-20)  

                         

Writing 
(Mechanics) 

Able to write 
responses that 
can be easily 
understood and 
that are clear and 
concise. No more 
than two 
grammatical 
errors exist. (18-
20)  

Able to write 
responses that 
can be easily 
understood OR 
2-5 grammatical 
errors exist.  
(16-17)  

Able to write 
responses that 
others can read 
and understand 
OR 5-10 
grammatical 
errors exist.  
(14-15)  

Unable to write 
responses that 
others can read and 
understand OR 
more than ten 
grammatical errors 
exist.  
(0-13)  
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Criteria Distinguished Proficient Emerging Not Evident Total 

   
DQ Points  

                         
15.00   

General Feedback:   
  

     
  

  

How to complete DQs and Submit Assignments.   
 

Review this video posted previously in this guide: 

https://vimeo.com/196783226 

 

Grammarly  

Please follow the below instructions to create your Charisma University 
Grammarly Account: 

1. You can ONLY access Charisma University premium account with your 
Charisma University email address with this domain name: charisma.edu.eu 
 
2. Add info@send.grammarly.com and donotreply@grammarly.com to your contact 
list; 
 
3. Go to https://www.grammarly.com/edu/ 
 
4. Click "Join Your Organization" at the top right corner; create your user account, 
then check your e-mail account to verify your e-mail address in order to activate 
your Grammarly account. 
 
5. Enjoy using Charisma University Grammarly Premium!  

After you register for your Grammarly account, you can go to the Apps section of the  

Grammarly webpage and download the add-in (apps) for Word, Chrome, Windows (etc.).    

https://vimeo.com/196783226
https://www.grammarly.com/edu/
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Once installed on Word, a Grammarly Tab will appear on the top:  

  

When writing your paper, make sure to activate the 

"Plagiarism" button, and a number will appear on the 

button with the amount of the paper quoted from 

other sources.  Scrolling down the sides of the paper, 

you will be able to see which sections are copied 

directly from other sources:  

Make sure to properly cite anything that shows up as 

being quoted from another source.  Without this, it will 

be a violation of the plagiarism agreement signed at 

the beginning of class.    

The plagiarism button will also give you the amount of 

paper copied from other sources.  Try to keep this below 25% of the total paper.  At least 75% 

of the paper should be in your own words using the information you synthesized and cite 

from your research.    
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Feedback 

Feedback is a necessary part of student development, and instructors must provide timely 

and detailed feedback.  Instructors must provide feedback within five days of the paper's 

due date, but they will try to get the feedback to you as soon as possible.    

Be sure to review the feedback given so you can improve each paper and discussion 

question. If you have questions, you can always ask the instructor for clarification and help 

with improving.    

Late Assignments  

Students may submit work up until four days after the due date for a 10% reduction in the 

overall grade.    

The instructor may grant exceptions for additional time or waive the 10% deduction for 

extenuating circumstances such as sickness, death in the family, or military deployment. 

However, you must provide sufficient current evidence.   

Work trips or vacations cannot be assumed to be extenuating circumstances.  

 

Need Help?  

Support Center   
 

The support center should be the primary place students go to get help for IT or other 

issues.   You can locate the support center at the top of the Charisma.edu.eu webpage 

(when signing in from a computer).    

file:///C:/Users/17143/Downloads/Charismauniversity.edu
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After logging in (or signing up if it is your first time), you can put in a ticket to our help desk.    

  

Be sure to include screenshots or other information that will be helpful.    

Once you enter the information, select the "create ticket" at the bottom, this creates a ticket.  

A ticket allows you to come back and view your status at any time.    

Please remember that the instructor and your academic advisors are there to help.  Feel free 

to email them, and they should respond within 24 hrs.   

Your School Dean is also there to help. You can find their information here: 

Administrative Contacts | Charisma University (edu.eu) 

https://charisma.edu.eu/general-information/administrative-contacts/
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https://charisma.edu.eu/general-information/administrative-contacts/ 

 

https://charisma.edu.eu/general-information/administrative-contacts/

